IIpaBuia noBeaeHus: B KOHQIUKTE:

1. /laiime onnonenmy «evinycmums nap». Eciv oH pa3agpakeH U arpecCUBEH, TO
HY’)KHO TIOMOYb €My CHHU3UTh BHYTpeHHee HampsikeHue. [loka 3To0 He cayuures,
JIOTOBOPUTHCS C HUM TPYIHO WIJIM HEBO3MOXKHO.

Bo Bpemst ero «B3peiBa» cienyeT BecTH ce0sl CIOKOWHO, YBEPEHHO, HO HeE
BBICOKOMEpHO. OH — CcTpajaroliuii YeJI0BEK HEe3aBUCUMO OT TOro, KTo OH. Eciiu yenoBek
arpecCUBEH, 3HAYUT, OH TMEPENOJHEH OTPUIIATEILHBIMU SMOLMsIMU. B Xopoiiem
HACTPOCHUU JIIOJIM HE KUJAIOTCS APYT Ha ApyTa.

Hauny4mmii npueM B 3TM MUHYTHI — MPEJICTABUTh, UTO BOKPYT T€OsI €CTh 000JI09Ka
(aypa), yepe3 KOTOPYIO HE MPOXOAAT CTPEbl arpeccuu. Thl U30JUPOBaH, KaK B 3aIlIUTHOM
KokoHe. HeMHOT0o BOOOpaXkeHUs1, U ATOT MPHUEM CpadaThIBaET.

2. Ilompeoyiime om Hezo choKouHo o00ocHoeamb npemen3uu. CKaxuTe, 4YTO
OyJere y4uThIBaTh TOJBKO (DAKThl M OOBEKTHUBHBIE J0KA3aTeNbCTBA. JIFOASIM CBOMCTBEHHO
nyTaTh (GakTel W SMouuu. [lodToMy sMoumMHM oOTMeTaiite Bompocamu: «To, YTO BBI
TOBOPUTE, OTHOCUTCS K (hakTaM WM MHEHHUIO, JOTaKE?».

3. Cousaiime azpeccuro HeoMHcUOAHHbIMU npuemamu. Hanpumep, monpocure
JIOBEPUTEILHO Yy KOH(IUKTYIOIIETO ¢ BaMU 4YeJIOBEKa COBETAa. 3aJlaiiTe HEOXKHJIaHHBIM
BOIIPOC, COBCEM O JPYroM, HO 3HAYUMOM JJisg Hero. HamoMHUTE 0 TOM, 4TO Bac CBA3BLIBAJIO
B TIPOUUIOM W ObUIO OueHb mNpusiTHbIM. Crenaiite komruiuMeHT («B THeBe BbI ele
KpacuBee... Bamr raeB ropa3zo MeHblle, 4YeM s 05KHJIall, Bbl TaK XJIAJHOKPOBHBI B OCTPOM
CUTYalluH...»). BbipazuTe couyBCTBUE: HAIpUMEpP, TOMY, YTO OH (OHA) MOTEPSJ CIUIIKOM
MHOT0.

['maBHOEe, 4YTOOBI BamM NPOCHOBI, BOCIIOMUHAHUS, KOMIUTUMEHTHI MEPEKIIOYaIH
CO3HAHUE Pa3bIPEHHOIO MapTHEPA C OTPULIATENBHBIX YMOIUI Ha MOJIOXKUTEIbHBIE.

4. He oasaiime emy ompuyamenbHblX OUEHOK, a TOBOPUTE O CBOMX YyBCcTBax. He
ropopute: «Bel MeHs1 0OMaHbIBaeTeY, JIyUIlle 3BYUUT: «5 9yBCTBYIO ce0si OOMaHYThIM.

He roBopure: «Bbl rpy0ObIil uemoBek», aydile CKaXuTe: «51 oueHb OropueH TeM, Kak
BbI CO MHOU pa3roBapuBacTe».

5. Ilonpocume cgpopmynuposams iicenaemwlii KOHEUHbLI Pe3yTbmam u npooiemy
KaK yenv npenamcmeuil.

[Ipob6nema — 31O TO, UTO HamO pemarb. OTHOLIEHUE K YEIOBEKY — 3TO (OH WU
YCJIOBHS, B KOTOPBIX MIPUXOAUTCS pemiaTb. HenmpusisHEHHOE OTHOIIEHUE K YEJIIOBEKY MOTYT
3aCTaBUTh BaC HE 3aXOTETh peliaTh. A BOT 3TOTO JieNaTh Henb3sl! He mo3Bossiiite sMouusm
yrpaBiaTh Bamu! OnpenennTe BMECTe C HUM POOJIeMy U COCPEIOTOYhTECH Ha HEH.

6. Ilpeonosricume uenoeexky 6viCKA3AMb CE0U COOOPAICEHUA NO DPA3PEULeHUID
603HUKUICN npodaemMbl u ceou eapuanmsl peuienus. He WIUMTE BUHOBHBIX W HE
OOBSICHANTE CO3/aBIIeecs MOJOKEHUE, UIITUTE BhIXOJ U3 Hero. He ocranaBimBaiiTech Ha
MepBOM NPUEMJIEMOM BapuaHTe, a CO3JaBaiiTe crekTp BapuaHTOB. lloTomM U3 Bcex
BapUAHTOB PEIICHUS BEIOCPUTE JTyUIITHIA.

IIpu noucke myTed pelieHUs TOMHUTE, YTO CJIEAYeT HUCKATh B3aUMOIPUEMIIEMBIE
BAapUAHTHI penieHus. Bbl U KIMEHT AOMKHBI ObITH YAOBJIETBOPEHBI B3auMHO. M Bl 00a
JOJKHBI CTaTh MOOEAUTENSIMU, @ HE TOOEIUTENIEM U TOOEKICHHBIM.

Eciu He MoxkeTe JOroBOPUTHCS O YEM-TO, TO HIIUTE OOBEKTUBHYIO MEpPY s
corjlaleHusi (HOpMaTUBbI, 3aKOH, (PAKThl, CYIIECTBYIOUIHUE MOJOKEHUS, UHCTPYKIUHU U T.



1.).

7. B nwbom cnyuae oaiime napmuepy «coxpanumu ceéoe nuno». He no3Bomsiite
cebe pacmycKkaThCsl M OTBEUaTh arpeccueil Ha arpeccuro. He 3aneBaiite ero JOCTOMHCTBA.
OH 3TOro He IMPOCTHT, AAKE €CIU U YyCTYNHUT HaxuMy. He 3aTparuBaiiTe €ro JMYHOCTH.
JlaBaliTe OLIEHKY TOJIBKO €ro JIEHCTBUAM M NOCTynkaM. MoXHO ckasaTb: «Bbl yxe
JIBXK/IbI HE BBITIOJIHIIIM CBOE OOCIIaHUE», HO HEJIb3sl TOBOPUTH: «Bbl — HE00s3aTebHBIM
YEIOBEK.

8. Ompasicaiime KakK 3X0 CMbIC/1 €20 8bICKA3bIGAHUTL U NPEM EeH3UIL.

KaxeTcs, uTo Bce moHATHO, U Bce xke: «[IpaBuiibHO 1U 51 Bac moHsu1?y», «Bel xoTenu
ckazaTb...?», «Ilo3BosbTe A mepeckaxky, 4ToObl yOeauThCs, MPaBUIBHO JIM 5 BAC MOHSII
WIM HET». DTa TaKTHKA YCTPaHSIET HEAOpAa3yMEHUs, U, KPOME TOr0, OHAa JEMOHCTPUPYET
BHUMAaHUE K YEJIOBEKY. A 3TO TOKE€ YMEHBIIAET €r0 arpeCcCHIo.

9. flepotcumecv Kkak na ocmpue HOMCA 8 NOZUUUU «HA PABGHBIX)». BOIBLIIMHCTBO
JIOJIeH, KOTla Ha HUX KpUYaT WIM UX OOBUHSIOT, TOKE KpUYaT B OTBET WJIM CTApArOTCS
YCTYNMHUTh, TPOMOJIYaTh, YTOOBI MOTracuTh THEB Jpyroro. O6e 3Tu mo3uIuu (CBEpxy —
«POJIUTENBCKAS) U CHU3Y — «JIETCKasi») HeAP(HEKTUBHBI.

Jlep>kuTech TBEPJO B IMO3UIIMK CIIOKOWHOW yBEpPEHHOCTH (TTO3MIIUS HA PaBHBIX —
«B3pocnas»). OHa yAep>KMBaeT U MapTHEpa OT arpeccuu, MOMOraeT 00OMM HE «IOTePATh
CBOE JIULIOM.

10. He 6oitmecy uzsunumaucsa, eciu 4yecmeyeme c60i0 6UHY.

Bo-niepBpiX, 3T0 00€30py>KMBaeT ONIOHEHTa, BO-BTOPBIX, BBHI3BIBAET Yy HETO
yBakeHHe. Beab crlocOOHBI K M3BUHEHUIO TOJIBKO YBEPEHHBIE U 3PEIIbIe JIMYHOCTH.

11. Huuezo ne naoo ooxazvieams. B HOOBIX KOH(PJIMKTHBIX CHUTYalMSX HUKTO
HUKOTJa U HHUKOMY HHYEro HE MOXKeT Joka3aTb. [laxke cuimoil. OtTpunarenbHble
AMOIIMOHATbHBIE BO3ACHCTBUS OJOKUPYIOT CIOCOOHOCTh TOHUMATh, YUYWUTHIBATH U
corjamarbcs ¢ «Bparom». PaboTta mpicnu octaHaBiuBaeTcs. Eciii 4yenoBek He JAyMaer,
palroHaIbHAasl YaCTh MO3ra BBIKIIIOUAETCS, HE3aUEM U MBITAThCS YTO-TO J10KA3bIBaTh. JTO
— 0ecIoJIe3HOE, MyCTOE 3aHATHE.

12. 3amonuume nepevim. Eciiv Tak yK MOTYy4YHIIOCH, YTO BBI MOTEPSUIM KOHTPOJIb HAJ
co0o¥l 1 He 3aMEeTHIH, KaK Bac BTAHYJIM B KOH(MDIUKT, MOMBITAETECh CAENAaTh €IMHCTBEHHOE
— 3amomuute. He ot «mpotuBHuKa» TpebOyiite: «3amomuu! [Ipexpatu!», a ot cebs! Jo-
OUTBHCS ITOTO JIeT4Ye BCETO.

Baie Mo4anue mo3BOJISE€T BBIUTH U3 CCOPBI U MIPEKPATUTH ee. B mobom KoHbIHUKTE
Y4acTBYIOT OOBIYHO JIBE CTOPOHBI, a €CIIM OJIHA UCYe3Jla — C KEM CCOPUTHCS ?

Ecnu >xe HM OJMH M3 YYaCTHUKOB HE CKIOHEH 3aMOJ4aTh, TO 000MX OYEHBb OBICTPO
3aXBaThIBAET OTPUIATEIBLHOE SMOLIMOHAIbHOE BO30YkAeHue. HanpsikeHue cTpeMUTeNbHO

BO3pacTaeT. B Takom «auaniore» B3aWMMHBIE PEAKIIMH YYACTHUKOB TOJIBKO MOJJIUBAIOT
Macja B oroHb. YToOBI mOracuTh 3T0 BO30YKI€HHE, HY>)KHO yOpaTh TO, YTO €ro Pa3KUTaeT.

Monuanue He TOKHO OBITh OOUJIHBIM JJis apTHepa. Eciau e OHO OKpalieHo
W3/I€BKOM, 3JI0PaJCTBOM MJIM BBI30BOM, OHO MOXKET MOAEHCTBOBATh KAaK KpacHas TPAIMKa Ha
Obika. UTOOBI CKaHIA MPEKPATHIICS, HY’)KHO MOJTYaHUEM UTHOPHPOBATH caM (aKT CCOPHI,
OTpHUILIATENIbHOE BO30YKAEHUE NapTHEPA, KAK €CJIM Obl HUYETO 3TOTO HE OBLIO.

13. He xapaxmepu3syitme cocmoanue onnonenma. Besiuecku n3beraifte CI0BeCHOM
KOHCTaTalluu OTPUIIATEILHOTO AMOIMOHATIBHOIO COCTOsIHUS napTHepa: «Hy BoT, moiie3 B
OyThUIKY! ... A 4ero Thl HEpBHHYACIIIb, Yero 3iuilbcsi? Yero Tol Oecuibesa?». [logoOHbie



«YCTIOKaWBAIOIIIKE) CIOBA TOJIBKO YKPEIUIAIOT M YCUIIMBAIOT Pa3BUTHE KOH(IIMKTA.

14. Yx00s, ne xnonaiitme dsepvto. Ccopy MOKHO IPEKPATUTh, €CIIU CIIOKOWHO U 0€3
BCSKUX CJIOB BBIUTH M3 KOMHAThl. HO ecnu mpu 3TOM XJIOMHYTH JIBEPHIO WU TEpen
YXOJOM CKa3aTh YTO-TO OOHUJHOE, MOKHO BbI3BaTh A((PEKT CTpAIIHOM, pa3pylIUTEIbHON
Cuibl. VI3BECTHBI TparmuecKue CIydad, BBI3BAHHBIE MMEHHO OCKOPOUTEIBHBIM CIOBOM
«I10]T 3aHaBECY.

15. I'osopu, xoz0a napmmuep ocmoin. Ecnu Bl 3aMOT4aliv, U MapTHEP PaACICHUII
OTKa3 OT CCOPBI KaK KaIlUTYJISALNIO, JIydIlle HE ONpoBepraTh 3TOro. JlepKuTe maysy, moka
OH He OCTBIHET. [103uIMs 0TKa3aBIIETOCsI OT CCOPBI JIOJDKHA MCKITFOYATh TOJHOCTBIO, YTO
Obl TO HM ObUIO OOMJHOE M OCKOpOuTenbHOE Ml mapTtHepa. [loGexmaeT HE TOT, KTO
OCTaBIIsIeT 3a COOOH MOCHEAHWIN passimuii BBIMIAJ, a TOT, KTO CYMEET OCTAaHOBWTH
KOH(JIUKT BHaUYaje, HE 1acT eMy pa3roHa.

He3zaeucumo om pezynvmama paspeuienus npomugopequs
cmapaiimecs He pa3pyuianms OMHOUIEHUSL.
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